
Recovery Oriented Care 

Mental Health & Addiction Services 

 

Mental health and addiction services has traditionally focused on people’s symptoms and problems, more 
then the person and their everyday life.  

Recovery oriented care allows clients, not professionals, to direct their own care, and focuses on people’s 
strengths and natural supports. Professionals partner with clients to provide support and assistance. Separate 
services are coordinated into an integrated response. There is no ‘wrong door’ to accessing services. Clients 
have the freedom to choose, and the right to consent or decline any suggested treatment or intervention. 
Clients will receive the right service at the right time, and at the right level of intensity for their situation. 
Services and interventions are based on research as to what is proven to help people recover. 

Recovery oriented care involves hiring clients in recovery as employees throughout our health care system, 
and working directly with clients at all levels of executive management. 

1 in every 5 Canadians will have a mental health issue this year (Partners for Mental Health, 2012). For 
every person who seeks help for mental health or addiction, there are 2 people within mental health to 6 
people within addiction who will not receive services (Connecticut Department of Mental Health and 
Addictions Services).  

We are committed to providing a welcoming and safe environment to encourage people to seek help. We are 
committed to providing quality care. Client’s rights and complaint procedures are posted, and feedback is 
welcomed so we can continue to improve our services. 

Mental Health and Addictions Services are very pleased to be transitioning from a medical model of care to a 
recovery orientated service. 

What Recovery is 

Recovery is the personal journey of  illness to wellness. 
It is about living a hopeful, productive, satisfying life, and contributing to society.   
The four pillars of Recovery are: hope, empowerment, self responsibility, and meaningful roles. 

Hope: believing the future can be better. 
Empowerment: believing you can improve your future. 
Self responsibility: taking actions to create the change you want. 
Meaningful Roles: building a life in the community of your choice. 

Recovery encourages education, employment, and an active role in the community. 
Emphasis is on a graduation from professional services. Having a life beyond one’s addiction or mental  
illness. 
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Recovery and Recovery oriented care is about helping people get their lives back, or to create a new life with 
meaning and purpose. The services allow people the maximum opportunity for choice and control in their 
own care. This means meeting people where they are at not where we think they should be. Services work 
towards quality of life goals. Personal recovery is central from beginning to end. Services end when the    
person manages their own life and attains meaningful roles. 

The foundation of recovery is a good relationship not a good diagnosis. Recovery is an expectation of       
everyone. Recovery principles allow people to recognize their own strengths and power to achieve full      
participation in community life. 

 

“She believed in me, even when I didn’t believe in myself. Hope was the biggest gift she could have given 

me…and it saved my life.” 

 
“They treated me like a somebody.” 

 

“I help people remember what made their heart sing and then help them do it again.”   

 

“We aim to promote lives of purpose and possibility.” 

 

“Listen to the stories of their lives not their illnesses.” 

 

“The task is not to become normal it is to become who you were called to be.” 

 

“Nothing about us without us.” 

 

“Recovery is not managing illness, it is discovering wellness.” 

 

“I want you to hope that there can be more to life than staying out of the hospital. I want you to hope that 

you can use medication to relieve some of your suffering. I want you to hope that your self hasn’t been    

swallowed up by your illness and you can recover the things that make you special.” 

 
* anonymous quotes from consumers and staff 
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